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SKILLS MARKETPLACE



1. Cellsense
2. Technological Institute of Galicia
3. Inmark
4. telemobilio
5. mediscs
6. Ramon Llull University
7. Fundació CIM
8. bmat
9. CRIC
10. ARKAMYS
11. bcn digital
12. MARENOSTRUM INSTITUTE OF TECHNOLOGY
13. NORTCON
14. mcc telecom
15. ICN – INSTITUT CATALÀ DE NANOTECNOLOGIA
16. SPCOMNAV
17. DEXMA
18. CETEMMSA
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113 Cork Street, Dublin 8, Ireland, john@cellesense.com, 
Tel: +353 862 553 691, Fax: +353 1 453 1038

Cellesense TechnologiesCellesense Technologies

Natural Language Self-Service Solutions over SMS, IM, Web
Cellesense’ software responds to customers’ typed requests in the 
same way they would verbally interact with live agents

Understands a written request (i.e. “whats my short deposits status?”, 
“looking for a train tomorrow after 2pm from London to Gatwick”)
Executes a business logic
Includes misspelling and typos tolerance
Accesses external systems such as: CRM, web services, databases, etc.

Advantages:
Low False Positive – High accuracy, the software performs deep 
syntax analysis rather then shallow keyword spotting or statistics 
based tools
Short Implementation Time – Designed to be used by website 
programmers, implementation requires a short learning curve

113 Cork Street, Dublin 8, Ireland, john@cellesense.com, 
Tel: +353 862 553 691, Fax: +353 1 453 1038

Cellesense TechnologiesCellesense Technologies

Benefits

Reduces OPEX by automatically answering common customers’
requests

Improves customer service, anywhere, anytime 24/7

Chosen customers:

Mizrahi-Tefahot Bank: Customers can get information about their 
accounts, including balance, transactions, portfolio, etc.

Israel Railways and Egged: Israel Railways and Egged customers 
obtain information about schedules for all routes, ticket fares

Israel’s gov’s web portal: Natural language interface to search 
capabilities, for unambiguous, pinpointed answer to queries



TECHNOLOGICAL 
INSTITUTE OF GALICIA
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Inmark
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telemobilio
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6 Ramon Llull University
La Salle School of 

Engineering
Barcelona - Spain

Research Group on Audio-visual and 
Multimedia Technologies
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MARENOSTRUM INSTITUTE 
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